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This information is not intended as an offer to sell, or the solicitation of an offer to buy, a franchise. It is for information purposes only. Currently, the following states regulate the offer and sale of franchises: California, Hawaii, Illinois, Indiana, Maryland, Michigan, Minnesota, New York, North Dakota, Oregon, Rhode Island, South Dakota, Virginia, Washington, and Wisconsin. 
If you are a resident of or want to locate a franchise in one of these states, we will not offer you a franchise unless and until we have complied with applicable pre-sale registration and disclosure requirements in your state.
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Bubbleology® was born in the 

heart of Soho London in 2011
, 

and is a leading European 

Bubble Tea & Waffle operator
. 

Today, we serve our deliciou
s 

Bubble Tea & Waffles across 

Europe and the United States.
 

We are a grab-and-go concept 

that has demonstrated 

potential in multiple markets
. 

And the next store could 

be YOURS!

We are not just a tea & 

waffle brand, we are a vibran
t 

lifestyle brand, with key 

partnerships with major 

retailers.

®
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THE STORY OF



Bubble Tea is a refreshing flavored 

tea-based beverage, with tapioca pear
ls 

at the bottom, in which the drink and
 

the tapioca is consumed using a fat 

straw. The tea can come in both milk 

and non-milk versions, and can be 

consumed both hot and cold. Bubbleolo
gy’s 

Bubble Tea comes in a variety of flavo
rs, 

and are differentiated from the standa
rd 

Bubble Tea with soy alternatives as w
ell. 

Bubbleology®, through its menu offering
 

and brand proposition, has turned the 

traditional concept of Bubble Tea on i
ts 

head, and has brought the drink to the
 

mainstream consumer.

Just in case you don’t know what Bubble Tea is yet!

ALL OUR 
BREWS... USE FRESHLY 

BREWED 
ORGANIC TEA

ARE HANDMADE
TO ORDER
ARE 100% 
VEGETARIAN

USE FRESHLY 
COOKED TAPIOCA

BUBBLE TEA 101
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Bubble Waffles are the latest food craze 
within the grab ‘n go treat category.
Originated as a street snack from Hong 
Kong in the 1950s, the waffles are freshly 
cooked to order, to a light, crisp on the 
outside and still fluffy in the inside, and 
are served in an iconic cone wrapping.

Once served, the waffles are filled with 
any number of combinations flavours and 
toppings. We offer three different Waffle 
combinations — Vanilla, Chocolate or 
Matcha — with a delicious serving  
of premium gelato flavour options. 
The Bubble Waffles are then topped  
with fresh fruits or toppings,  
and complemented with sauces. 

And if you don’t know what Bubble Waffles are!

BUbBLE WAFFLES 101
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ALL OUR 
WAFFLES...

ARE FULLY 
CUSTOMISABLE

ARE HANDMADE 
TO ORDER

USE PREMIUM 
GELATO ONLY

HAVE A 
DELICIOUS 
CHOICE OF 
TOPPINGS 
& SAUCES

HAVE A VANILLA, 
COCOA OR MATCHA 
WAFFLE BASE



*  We are a stand out brand, and pride 
ourselves on selling smiles, and not 

just products.

*  Our drinks & waffles are constantly 
evolving, with new product introductions 

as a regular feature of the 

Bubbleology™ brand.

*  Bubbleology™ Teas & Waffles are loved 
by people of all ages, and are served 

in a family friendly environment. 

Together with our delicious offering and 

brand experience, we have the perfect 

recipe for happy customers, which means 

a healthy business opportunity for 

franchise owners.

*  Making an impact goes beyond customers; 
we feel it’s important to give back 

to the local community with outreach 

programs which we are passionate about.

*  We also have active international 
outreach programs, including the 

building of water wells with the  

charity Drop4Drop.

*  Our typical franchisees are 
sophisticated entrepreneurs, who 
take running a business very 
seriously, and love the Bubbleology™ 
brand as much as we do! 

   Being a part of a growth-focused  
and in-demand brand means that if 
you are chosen to be a franchise 
owner and part of the Bubbleology™ 
brand, and if you fully commit 
yourself to your business, you will 
have an exciting adventure ahead  
of you!7

WHAT MAKES US DIFFERENT?

®
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INTERNATIONAL

BRAND, CONCESSION &

TRADING PARTNERS

RELATIONSHIPS
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Our social marketing platform 
reaches a highly engaged 
audience, which we can monetize 
by transitioning from online 
into your store. Furthermore, 
we have access to a network of 
highly influential social brand 
ambassadors who are dedicated to 
driving awareness amongst their 
own individual engaged audiences.

SOCIAL MEDIA



This is your opportunity  

to move into the next big 

beverage retail opportunity 

in the U.S., with the full 

backing of our experts on 

the ground. 

When you invest in a Bubbleology™ 
franchise, you will not be 
operating through a third 
party operator; instead you 
will be working directly with 
Bubbleology’s headquarters.  
Our initial U.S.-based sites  
are corporate owned, so you will 
have the benefit of working with 
the brand originators.

The market opportunity for 
Bubbleology™ is an exciting 
one, and we are looking forward 
to working with you to spread 
the joy of our speciality teas 
& waffles!

THE MARKET

YOUR OPPORTUNITY
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We strive to provide a 
fun and 

vibrant experience to a
ll of our 

consumers, serving best
-in-class 

Bubble Teas & Waffles. O
ur drinks are 

fully customizable, and
 we also offer 

a light version/soy alt
ernative, as 

well as delicious coffee
 varieties. 

We are constantly worki
ng hard to 

improve our product offe
rings, and 

you will have the full 
benefit of 

our tireless approach t
o customer 

satisfaction. 

The reason for our global growth 
is simple – we work in the spirit 
of teamwork and partnership. 
We work with you to maximize 
your business’ potential, and 
we encourage you to bring your 
energy and dedication to great 
customer service to the table!

OUR BRAND ETHOS

OUR RECIPE FOR GROWTH!

CUSTOMER COMMITMENT
FRANCHISEE COMMITMENT
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 2. STREAMLINED OPERATIONS 

From the first meeting, to your grand 
opening, our professional team will 
help you manage the process. We aim  
to make this process smooth, straight-
forward, and enjoyable, so that 
you can focus your attention where 
it is most needed – on providing 
great products and service to happy 
customers!

 1. UNIQUE OPPORTUNITY 

The Bubbleology™ franchise i
s an 

exciting opportunity to ente
r into 

the fast growing Bubble Tea 
& Waffle 

market with a brand leader i
n the 

industry. We are a well esta
blished 

and professional organizatio
n, with 

considerable momentum in the
 U.S. 

market. With the enormous po
tential 

for growth in the U.S., ther
e has 

never been a better time to 
be a 

Bubbleology™ franchisee! 

WHY SHOULD I INVEST?
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 3. FLEXIBLE & SCALABLE SITES 

Operating in North America, 
Europe 

and the Middle East, we have
 vast 

experience in different opera
ting 

models. We, therefore, have 
confidence 

that we have a model that is
 flexible 

and adaptable to any commerc
ial 

setting and layout.

 4. TRAINING & SUPPORT  

You will benefit from being part of 
a global network, with tried and 
tested training processes, and strong 
on the ground support. In addition, 
you will have visits from the London 
headquarters, where global best 
practices are constantly developed 
and shared.

WHY SHOULD I INVEST?
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 6. ESTABLISHED SUPPLY CHAIN 

We have worked hard to provide a 

single, one-stop shop for all of 

your ingredient requirements, and 

are pleased to be able to offer 
all our franchisees an excellent, 

centrally managed distribution 
network. What’s more, operating in 

this way means that, where possible, 

all of our franchisees can leverage 

our collective buying power.

 5. PERFORMANCE REPORTING  

In addition to
 the “hands-on

” support, 

we will analyz
e your busines

s on a 

regular basis.
 Our support t

eam will 

review your pe
rformance in d

epth, 

with a focus o
n key metrics.

 This 

will complemen
t on-site visi

ts, to 

ensure your si
te is performi

ng to 

Bubbleology™ s
tandards.

WHY SHOULD I INVEST?
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STORE FORMATS:

KIOSK

Requirement
s: 

* Size of 1
60—240ft

2 

* Water and
 drainage 

* Power of 
100amp
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STORE FORMATS:

IN-LINE MALL

Requirement
s: 

* Size of 2
00—500ft

2 

* Water and
 drainage 

* Power of 
100amp



Requirement
s: 

* Size of 3
00—800ft

2 

* Water and
 drainage 

* Power of 
100amp

STORE FORMATS:

STOREFRONT

17
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= Twin
universes
of joy! 

Hot
Cold

or

Plain Assam 
Plain Jasmine

Taro
Honeydew

Matcha
Coconut
Almond
Vanilla
Bitter 

chocolate
Papaya

MILK TEAS
Mango

Passion Fruit
Strawberry
White Peach
Raspberry 

Ginger
Kumquat

Apple
Lychee

Kiwi

FRUIT TEAS

Milk Coffee 
Caramel Frappe 

Mocha

COFFEE

British  
Banoffee Pie

ENGLISH Rose Milk
Pomegranate

Rainbow Ripple
COOKIES & CREAM

Strawberries  
& Cream

Passion Fruit  
& Cucumber
Peachberry

SPECIALS

Mix any flavors & experiment...
Extra Tapioca 

FLavored Jelly 
Popping Boba

Skinny drinks  
available in  
all flavors* 

With soy OR  
ALMOND Milk

Customize

Go Light!
HOT OR COLD

1/2 Ice or No Ice 
1/2 Sweetness

SLUSHY
blendED with ice

Ice Level

New

OUR BUBBLE TEA MENU



1 2 3
VANILLA

CHOCOLATE
Vanilla

Dark  
Chocolate

Strawberry

Coconut

Salted  
Caramel

Pistachio

Dry
Chopped nuts

Desiccated Coconut
Whole Oreos

Whole Shortbread
Granola

Plain M&M’s
Chocolate Chips

caramel chips
Marshmallows

Sprinkles
pocky sticks

Fresh 
Strawberries

Banana
Blueberries

whipped cream

Summer 
Crunch

Vanilla Waffle
Vanilla Gelato

Granola
Banana

Strawberries
Raspberry Sauce

Nutty 
Professor

Vanilla Waffle
Dark Chocolate 

gelato
Whipped Cream
Chopped nuts

Ferrero Rocher
caramel Sauce

Banoffee  
Pie

Cocoa Waffle
Vanilla Gelato

Banana
Whipped Cream
caramel chips
caramel Sauce

LEMON- 
Berry

Vanilla Waffle
Strawberry Gelato
Whole Shortbread

Strawberries
Blueberries
Lemon Curd

Matcha-do-
about Nuttin’ 

vanilla Waffle
Pistachio Gelato

Whipped Cream
Blueberries

Nutella Sauce
chocolate chips

Fudge- 
alicious

Cocoa Waffle
Salted Caramel 

Gelato
caramel chips
Whipped Cream
Marshmallows
caramel Sauce

Specials

Nutella

White  
Chocolate

Lemon Curd

Peanut Butter

Raspberry

caramel

CHOICE OF 
WAFFLE

CHOICE OF 
GELATO 4 CHOICE OF 

SAUCES
CHOICE OF 

TOPPINGS

OUR BUBBLE WAFFLE MENU
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One of the bfa
’s main roles 

is to help pot
ential franchi

sees 

recognize the 
good franchise

s and the not-
so-good, as we

ll as 

to help busine
sses involved 

in franchising
 to secure the

ir 

own position a
mongst the “go

od”.

It was for the
se reasons tha

t in 1977 the 
major franchis

e 

companies in t
he UK decided 

to set up thei
r own associat

ion. 

The British Fr
anchise Associ

ation (bfa), w
as formed to a

ct 

in the interes
ts of the indu

stry as a whol
e in assessing

 and 

accrediting fr
anchising comp

anies as those
 which meet it

s 

criteria for t
he structure o

f the franchis
e business, th

e 

terms of the c
ontract betwee

n franchisor a
nd franchisee,

 the 

testing of the
 system and it

s success as a
 franchise.

Franchisors an
d professional

 advisors to t
he UK franchis

e 

industry wishi
ng to be accre

dited must put
 themselves fo

rward 

to the bfa to 
be tested agai

nst its strict
 and extensive

 

criteria. Only
 if they succe

ssfully pass a
ccreditation a

re 

they then able
 to join the b

fa as a member
.

And we are pro
ud to tell you

 that we are m
embers of the 

BFA, 

which showcase
s the excellen

ce that the Bu
bbleology syst

em 

brings to fran
chisees!

BRITISH FRANCHISE

ASSOCIATION ACCREDITED

***************ACCREDITED***************
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In addition to our core range of delicious and freshly brewed 
bubble teas, our menu is constantly evolving, with new product 
innovations a regular feature of the Bubbleology brand. We are 
continually thinking outside the box, pushing boundaries and 
developing innovative and on-trend new product launches.

Skinny Teas 
Appealing to the 

modern audience’s 

interest in health 

and wellness

Alcoholic Bubble Tea Cocktails 
Embracing the ‘Hard Shake’ drinking trend and developed in association with leading alcohol brands Absolut, Malibu and Kahlua.

Bubble Blitz 
Blended ice drink 
tapping into one of the fastest growing segments in the specialty 
beverage industry.

RECENT INNOVATIONS

New!

ICE BLENDED DRINKS

Available in all flavours

+ 1



 PROCESS & NEXT STEPS? 

At Bubbleology™ we have spent a 
considerable amount of time refining 
our franchising process to ensure 
that all our new franchisees benefit 
from a simple, smooth and efficient 
process where we will endeavor  
to have you ready to launch in  
no time at all. 

Step 1: Complete and submit the  
on-line inquiry/ consideration form.
Step 2: Phone interview with our 
franchise development team.
Step 3: If the phone interview is 
successful; you will complete the 
on-line application form.
Step 4: If online application 
review is successful, you will meet 
with a member of our franchise team 
and, also, receive our FDD.
Step 5: After reviewing the FDD, 
you may call us with any questions.
Step 6: You should conduct final due 
diligence. 
Step 7: Visit with us for Discovery 
Day.
Step 8: Execute the Franchise 
Agreement and submit required fees.
Step 9: Begin the site selection 
process.

 WHAT DO I GET FOR MY  

 FRANCHISE FEE?  

The right to set up, own and 
operate the Bubbleology™ brand  
for an initial period of 5 years 
– this is then renewable for a 
further 5 year period in line  
with the franchise agreement. 

*  Full training on all operational 
aspects of the business.

*  All required manuals and handbooks.
*  We will provide pre-opening 
corporate location-based training, 
lasting up to 10 days. This 
includes both classroom and on-
the-job instruction and covering 
covering the Bubbleology™ brand 
and culture, products, operational 
procedures and more.

*  Representatives from Bubbleology™ 
will also spend up to 3 days 
assisting you and your staff prior 
to Grand Opening. 

*  Assistance with your store opening.

 WHAT DO I GET IN  

 RETURN FOR MY  

 ROYALTY FEE? 

* Periodic visits from head office.
*  Ongoing operational assistance 
including operational store 
surveys, periodic re-training 
as well as training on any new 
product launches and support with 
business development plans.

*  Access to relevant metrics and 
reports.

*  Local marketing advice and 
strategy development using our 
experience in marketing the 
product and the brand.

*  Franchise seminars and conventions.
*  Access to Bubbleology’s central 
supply chain distribution.

*  Head office experience and buying 
power to consistently offer value 
for money as the franchise 
continues to grow.

22

FREQUENTLY ASKED

QUESTIONS
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 CAN YOU REVIEW MY  

 BUSINESS PLAN? 

We can review your business plan 
after the franchise agreement has 
been signed.

 CAN I SOURCE MY OWN  

 EQUIPMENT? 

No. Bubbleology™ operations have 
been honed and refined globally. 
The equipment used in our stores 
has been tried and tested so we 
can be confident that it will 
enable you to produce delicious 
Bubbleology™ Tea each and every 
time. 

 CAN I SOURCE MY OWN  

 CORE INGREDIENTS? 

No. The quality of our product is 
what makes Bubbleology™ unique. 
The variety of our Bubbleology™ 
Tea flavors comes from proprietary 
ingredients. Moreover, it is 
important that every franchisee 
provides our customers with the 
same Bubbleology™ Tea product. 

Therefore, we insist that you 
purchase your core ingredients 
through our dedicated supply chain. 

 HOW LONG BEFORE  

 I CAN OPEN? 

This very much depends on 
your requirements and the 
availability of suitable property 
opportunities at the time. Rather 
than rush to open your store 
in what could be a substandard 
location, we will take the time 
to provide you with the metrics 
and guidance you need to select 
an appropriate location. 

 DOES BUBBLEOLOGY   

 DICTATE MY PRICING? 

We do not have a fixed pricing 
strategy across the U.S. However, 
we will provide guidance and 
analysis of recommended pricing 
structures relevant to your 
location prior to opening. 

 DO I NEED TO HAVE  

 EXPERIENCE IN  

 FOODSERVICE? 

You do not need to have prior 
experience in the foodservice 
industry to join Bubbleology™.  
We look for franchise owners  
who can build a solid operations 
team, dedicate themselves to great 
customer service, and be actively 
involved in the supervision of 
daily operations.

 WHAT OTHER ONGOING   

 FEES WILL I PAY? 

In addition to the royalty fee, 
franchise owners will pay a monthly 
technology fee, and will contribute a 
percentage of gross revenues/sales to 
a system marketing fund (in addition 
to a required local marketing spend). 
These fees allow us to fund our 
ongoing support services and the 
continued development of services 
marketing tools, training programs, 
and systems upgrades. And, there  
will be a fee for being part  
of our mystery shop program.

TM



Bubbleology™ is an internati
onally 

known retail brand which has
 

demonstrated its resilience 

and brand strength. 

Customers love the delicious
 

Bubbleology™ teas & waffles, 

which are enjoyable any time
, 

day or night!

Bubbleology™ has a wealth of
 

experience to help you bring
 

this one-of-a-kind experienc
e 

to your customers! 

Thanks 
for reading!

SUMMARY

®

Join us today!
To take the next step in your 
Bubbleology™ journey, please 
either fill out the online 
application form which can be 
found on www.bubbleologyusa.com/
franchising, or complete the 
paper forms. If you have  
any questions in the meanwhile, 
then please contact us on 
franchise@Bubbleologyusa.com  
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Franchise@BubbleologyUSA.com

www.bubbleologyUSA.com

INTERESTED?

BubbleologyUSA BubbleologyUSA @Bubbleology_USA

®


